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SCMS SAAR

• Go to DoD E-ICAM to start the process: https://spnfm01-acc.icam.disa.mil/identityiq/home.jsf

• Click the 3 lines to expand the left-side menu, click the “Manage Access” dropdown, and then click “Manage User Access”. 

• Alternatively, you can click “Manage My Access” on the home page to get started on your request.

https://spnfm01-acc.icam.disa.mil/identityiq/home.jsf
https://spnfm01-acc.icam.disa.mil/identityiq/home.jsf
https://spnfm01-acc.icam.disa.mil/identityiq/home.jsf


Slide 3

Troubleshooting 
Steps

• If the menu is blank, close all open internet browsers and re-open DoD E-ICAM.

• If this doesn’t work, clear your browser cache, close your browser window, and re-open it.

• When options appear in this menu, continue to the next slide.

SCMS SAAR
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SCMS SAAR

• To narrow the list of roles, click the Filters button and type “SCMS” in the Role Source Application filter.

• Wait several seconds for the results to display and select “SCMS AS” and click Apply.
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SCMS SAAR

• Click the checkmarks to select the user role(s) which you are requesting access. For role descriptions, select the Details button to the right of the 

role. 

• For basic access to SCMS, select “General Base Support (Required)”. Wait several seconds, and the checkmark will eventually display as green 

when selected.

• When finished selecting your desired role(s), click the Next button.
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SCMS SAAR

• To the right of your selected role(s) is a paperclip and speech icon.

• Select the paperclip icon to upload attachments. For roles requiring uploaded documentation, this icon will be marked with a red asterisk.

• Select the speech icon to enter comments.

• If the paperclip icon displays a red asterisk, select it and upload your Cyber Security certificate (PDF only).
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SCMS SAAR

• To attach documentation, you may either drag and drop or click the hyperlink to upload a file. DoD E-ICAM displays the uploaded file and provides 

the opportunity to enter a file description.

• NOTE: Supervisors are responsible for verifying the attached files. DoD E-ICAM does not validate PDF content. All uploaded files are included in 

the Supervisors email notification for the request.
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SCMS SAAR

• When all required attachments have been uploaded, click the Submit button to move your request to the next step. 
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SCMS SAAR

• Click Complete Form to move to the next step.
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SCMS SAAR

• Review the Privacy Act Statement and click Next to move to the next step.
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SCMS SAAR

• Review and populate any required fields 

(indicated by a red asterisk). Most fields 

should be pre-populated.

• Type of Request – Initial or Modification. 

The system pre-selects Initial. Adjust to 

Modification if you have already submitted 

an E-ICAM SAAR for SCMS.

• Supervisor Email – If the Supervisor 

information in not auto-populated, enter 

your Supervisor’s email address in this field. 

If the email address is found in the 

database, the system will auto-populate the 

Supervisor Name field.

• Click Next to move to the next step.
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SCMS SAAR

• Review the Access Selection and click Next to move to the next step.
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SCMS SAAR

• Read the Acceptable Use Policy, click the Accept button to confirm, and click Next to move to the next step.
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SCMS SAAR

• Enter a justification statement (required) in the Justification For Access text box. The justification reason may vary from organization to organization. 

• Click Next to move to the next step.



Slide 15

SCMS SAAR

• Select values for each of the dropdowns. You can select “All” values for Country, Implementing Agency, and Country Service. For Country Groups, 

if selecting multiple, you must select each country group individually. NOTE – If you are a foreign national, you may only select one country.

• Click Submit to move to the final step.
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SCMS SAAR

• Review the CAC Digital Signature Required statement.

• Click I Acknowledge to complete the submission process and move your request to the approvals process.

• NOTE – After clicking I acknowledge, it may take several seconds to return to the E-ICAM home screen.
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